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The Psychiatrists’ The Psychiatrists’ The Psychiatrists  The Psychiatrists  
Support ServiceSupport Service

 Developed in 2006Developed in 2006
 Telephone helpline serviceTelephone helpline service Telephone helpline serviceTelephone helpline service
 FreeFree
 ConfidentialConfidential
 Neutral/independentNeutral/independentpp
 Short term, focused support, advice Short term, focused support, advice 

and signpostingand signpostingand signpostingand signposting
 Colleague/peer supportColleague/peer support

Responds to personal and Responds to personal and  Responds to personal and Responds to personal and 
professional difficultiesprofessional difficulties 22



Issues facing Issues facing Issues facing Issues facing 
psychiatrists (1)psychiatrists (1)
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Issues facing Issues facing Issues facing Issues facing 
psychiatrists (2)psychiatrists (2)

 Before the service was introduced we Before the service was introduced we 
heard that psychiatrists were often:heard that psychiatrists were often:heard that psychiatrists were often:heard that psychiatrists were often:

 IsolatedIsolatedIsolatedIsolated
 LonelyLonely
 Did not know how/where to access helpDid not know how/where to access help Did not know how/where to access helpDid not know how/where to access help
 Were not always supported in their own Were not always supported in their own 

organisationsorganisationsorganisationsorganisations
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T  f iT  f iType of issuesType of issues
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I f ti  idI f ti  idInformation guidesInformation guides
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GG kk iiGroupGroup workwork sessionsession
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S iS i 1 1 h lthh lth iiScenarioScenario 1 1 healthhealth issueissue

A doctor A doctor isis comingcoming to to workwork late late onon a regular a regular basisbasis.  .  
RecentlyRecently itit seemsseems he he isis notnot ableable to to seesee allall hishis patientspatients
onon time and has time and has becomebecome snappysnappy withwith hishis junior junior doctorsdoctorsonon time and has time and has becomebecome snappysnappy withwith hishis junior junior doctorsdoctors
and and secretarysecretary..
He He confidesconfides in a in a colleaguecolleague thatthat he has he has beenbeen drinkingdrinking
more more thanthan usual.  He usual.  He feelsfeels he he isis notnot supportedsupported at at workwork
and and isis stressedstressed duedue to a to a recentrecent bereavementbereavement in in hishis
familyfamily.  He .  He feelsfeels thatthat drinkingdrinking helpshelps himhim relax and relax and getgetyy gg pp gg
throughthrough thethe dayday.  He .  He doesdoes notnot thinkthink itit has has becomebecome a a 
problema problema forfor whichwhich he he needsneeds profesional profesional helphelp..
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ScenarioScenario 2 2 WorkplaceWorkplaceScenarioScenario 2 2 WorkplaceWorkplace
relationshiprelationship difficultiesdifficulties

A A consultantconsultant has has recentlyrecently joinedjoined a new a new jobjob.  .  BeforeBefore himhim, , 
therethere werewere a series of a series of temporarytemporary doctorsdoctors in in thethe post.  post.  
TheThe teamteam manager has manager has beenbeen runningrunning thethe show   He has show   He has TheThe teamteam manager has manager has beenbeen runningrunning thethe show.  He has show.  He has 
beenbeen tellingtelling thethe consultantconsultant howhow thingsthings werewere done done therethere.  .  
TheThe consultantconsultant feelsfeels thatthat thethe teamteam isis notnot veryvery efficientefficient

d d thth bb f f ti tti t  b   b  i di d b tb tand and thethe numbernumber of of patientspatients seenseen can be can be increasedincreased butbut
thethe teamteam manager manager doesdoes notnot agreeagree..
TheThe teamteam isis becomingbecoming more more hostilehostile towardstowards thethegg
consultantconsultant as as theythey do do notnot wantwant to be to be toldtold thatthat theythey
needneed to to improveimprove theirtheir workingworking..
TheThe consultantconsultant isis feelingfeeling underminedundermined and and thinkingthinking thatthatTheThe consultantconsultant isis feelingfeeling underminedundermined and and thinkingthinking thatthat
he he shouldshould look look forfor anotheranother jobjob.  .  HisHis ownown manager manager wantswants
himhim to to staystay as as thethe manager manager thinksthinks thethe consultantconsultant isis

dd d d illill b  b  blbl t  t  ii kiki f f thithigoodgood and and willwill be be ableable to to improveimprove workingworking of of thisthis
particular particular departmentdepartment thatthat has has beenbeen underperformingunderperforming
forfor somesome time time nownow..
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ScenarioScenario 3 3 DisciplinaryDisciplinaryScenarioScenario 3 3 DisciplinaryDisciplinary
issuesissues

A A consultantconsultant has has receivedreceived a a numbernumber of of complaintscomplaints fromfrom
variousvarious patientspatients.  .  TheseThese werewere investigatedinvestigated.  .  RecentlyRecently
therethere waswas anotheranother complaintcomplaint wherewhere a a patientpatient allegedallegedtherethere waswas anotheranother complaintcomplaint wherewhere a a patientpatient allegedalleged
thatthat thethe consultantconsultant waswas inappropriateinappropriate towardstowards thethe
patientpatient.  .  TheThe patientpatient sayssays thatthat thethe consultantconsultant mademade
i i ti i t kk f  l f  l tt d d inappropriateinappropriate remarksremarks of a sexual of a sexual naturenature and and 
suggestedsuggested to to thethe patientpatient to to meetmeet himhim outsideoutside of of workwork..
TheThe patientpatient alsoalso sayssays thatthat thethe consultantconsultant triedtried to to pp yy
contactcontact herher outout of of hourshours and and foundfound herher home home addressaddress as as 
wellwell as email to as email to contactcontact herher..
TheThe consultantconsultant sayssays thatthat thisthis isis notnot thethe entireentire storystory   He   He TheThe consultantconsultant sayssays thatthat thisthis isis notnot thethe entireentire storystory.  He .  He 
sayssays he he wentwent outout of of hishis wayway to to helphelp thisthis patientpatient and and 
therethere waswas no no otherother motive motive behindbehind hishis actionsactions..
TheThe organisationorganisation has has decideddecided to to suspendsuspend thethe consultantconsultant
and and anan investigationinvestigation has has beenbeen orderedordered intointo thesethese
allegationsallegations..
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S  d lS  d lSummary and closeSummary and close

Thank you for your participation in this Thank you for your participation in this 
workshopworkshop
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C t t d t ilC t t d t ilContact detailsContact details

Website: www.rcpsych.ac.uk/pssWebsite: www.rcpsych.ac.uk/pss
020 7245 0412020 7245 0412

pss@rcpsych.ac.ukpss@rcpsych.ac.uk
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